
When to use
Use buttons to make actions clearly visible and easy to perform. They’re the last action on a feature (e.g. screen, 
modal, card). 

Anatomy

1. Primary button

A. Icon (Optional)

B. Text label

C. Container

3. Text button: Primary

A. Icon (Optional)

B. Text label

C. Container

4. Text button: Secondary

A. Icon (Optional)

B. Text label

C. Container

2. Secondary button

A. Icon (Optional)

B. Text label

C. Container

Content guidelines

Cancel

Word Usage

End the intended action without completing it 

Done Complete a multi-step task

Discard End a task and delete any information entered (e.g. for an application)

Save Confirm a change or an update 

OK Close a modal when no other action is required

Back Go backward in a multi-step flow

Next Go forward in a multi-step flow

Button
Buttons trigger an action and navigate users through a flow.

Button

Primary text button

Text button

Small button

Disabled button

Secondary text button

For an action that’s not required to proceed in a primary flow 

When there isn’t enough vertical space for a regular-sized button

For the most important action that leads to an alternate flow 

Use when needed. Users should be aware at all times why the button is disabled and what needs to be done to 
enable it. For example, when a selection or input is required to proceed in a flow.

For the second most important action that leads to an alternate flow 

Primary Secondary

Choosing the right button

When multiple buttons appear at the same time, use different types of buttons to create a hierarchy and lead 
users through a flow.

Primary button

Secondary button

Danger button

For the second most important call to action

Button with icon

When an action intends to delete/remove a user's data

When an icon can help communicate what the button does

For the main call to action

Secondary

Types

Danger

Primary

Button Button Button Button Button

ButtonButton ButtonButton Button

Button Button Button Button Button

ButtonButton ButtonButton Button

Button Button Button Button Button

ButtonButton ButtonButton Button

ButtonButton

Button Button

Button

4

2

3

1 A

B

C

A

B

AA

BB

C

States

Default

Pressed Disabled Focused

Hover

1 2

3 4 5

States apply to all button types. These visual cues help users identify which components are interactive or static. 
They also help to understand the condition of the component.

Use verb + noun formula

� For primary buttons, use this formula in most case�
� For secondary buttons, only use it when clarity is neede�
� Never use “Click here”

Discard application Send code

Click here to learn more Go

Be concise

� 1 or 2 words, no longer than 4 word�
� Avoid unnecessary article�
� Don’t use punctuation

Open TFSA OK

Open an RRSP account now Got it!

Clearly state the action

� Be consistent by reusing words or phrases used elsewhere in the experience

Confirm address Verify identity

Confirm where you live Yes, it’s me

Use sentence case

� Never use title case or all caps (except for “OK” and acronyms)

Download form Next

DELETE Remove All

Never use “yes” or “no” on their own

Words commonly used for buttons

� Provide more context than “yes” or “no” when an action is a response to a question

Go back Finish later

If you leave now, you can log in later and continue from where 
you left off.

Save and finish later?

No Yes

If you leave now, you can log in later and continue from where 
you left off.

Save and finish later?

Do

Do

Do

Do

Do Do

Do Do

Do

Don’t Don’t

Don’t Don’t

Don’t Don’t

Don’t Don’t

Don’t


